1.

Prairie Dining Hall Survey
Completed September 28", 2011

104 Respondents

Please rate the following:
Fall 10
Variety of Food: 41
Quality of Food: 4.4
Quality of Service: 4.1
Speed of Service: 3.8
Atmosphere: 4.3
Value: 3.8

Why do YOU choose to eat at Prairie?
a. Atmosphere
b. Convenience
c. Staff

d. Specific food items
e Mongolian grill
e Pita pit
e Mom’s
e Pasta

e Thrill at the Grill
e Moms Kitchen

¢ Needa Pita

e Salad/Bread Bar

Fall '11
4.2
4.4
4.2
3.7
4.2
3.6

13
49

e Window-light atmosphere

e Variety
e Pasta special

e Different food everyday

e Vegetarian options
e Soup special
e Chicken special

Difference
+0.1

0

+0.1

-0.1

-0.1

-0.2

What products or services do you like most about Prairie?

57



e Chocolate milk

e Hip of beef special
¢ “l'love all foods”

e Food like home

¢ “| like the wide selection of Jello”
e Grilled veges

e Deserts

e Speed of service

e Ribs

e Hotdogs

e Sheppard’s pie

e “Convenience to my room”

4. What do you feel could be improved upon in the Prairie Caf?
e Hours 25

e Faster Service/Lines too long 25
e Temperature (too hot) 8
e Price/Value 6
e More salads/healthier salad options 6
e More variety/New products 5
e Serve Breakfast 5
e More vegetarian options 3
e Atmosphere 2
e “Noodles after vegetables at grill” 2
e “l enjoy everything” 2
e Pizza option 2

e Dr. Pepper

e Sweet potato fries

e Blue cheese dressing

e “Better grocery section”

e “Buffet once in a while”

e “Use less oil on fried food”
e “More comfortable chairs”
e C(Cleanliness

5. Are there any additional comments you would like to share with us?



¢ Great food! 7
e “Yum yum in my tum, thanks for the free drink” 2
e “Keep up the good work” 2
® “More breakfast stuff” 2
¢ “Food too expensive”

¢ “| love Wendy, bring back 50’s night”

e “You guys are swell”

® “I'm hungry”

e “Keep on keeping on”

e “Mongolian grill is delicious”

® “More chicken”

e “Love the dining area”

e “Very friendly staff”



